Notice Board
	1.  Name of the Trading Member (Stock Broker) of NSE & BSE
	Kantilal Chhaganlal Securities Pvt. Limited 

	2.  Address & Tel. No. of the Main office of the trading member 
	Registered  office :

Vilco Center 2nd Floor 8 Subash Road Near Garware House, Vile-Parle (E) Mumbai 400057.

	3. SEBI Registration No. of the trading member 
	BOMBAY STOCK EXCHANGE
Equity : INB010993239  Currency: EXCH. REGD.
NATIONAL STOCK EXCHANGE OF INDIA LTD

Equity  : INB230930138   F&O  : INF230930138

	4. Name, designation & Tel. No. of the contact person in the Main office of the trading member 
	Mr. AJAY SHAH                  

Designation : Compliance Officer
Tel No : 022-67046051

	 Additional details to be displayed in the branch office 

	1. Address and Tel. No. of the branch office where trading terminal is located 
	

	2. Name & Designation of the person in-charge/managing the branch office
	 

	Additional details - Sub Broker / Authorised Person Office 

	Registration No:
Sub Broker / Authorised Person
	NSE :
BSE :

	Name Of Sub Broker / Authorised Person
	

	Address & Tel. No of the sub-broker’s / Authorised Person’s office, where trading terminal of above TM is located.
	

	E-mail  Id  for redress of investor  Complaints
	investorcomplains@kcsecurities.com 


 

Please Note: 

· Please deal through only a SEBI registered trading member / SEBI registered sub-broker / Authorised Persons and ensure to carry out due diligence before registering as a constituent of any trading member.  

· Please read carefully and then execute registration documents viz. Know Your Client form, Member-Constituent Agreement and Risk Disclosure Document, before starting dealings with trading member.

· Insist on a contract note of all trades done by you, within 24 hours and bring discrepancies, if any, to the notice of trading member immediately.

· Please make payments only by account payee cheque / DD in favour of trading member or funds transfer through banking channel and do not involve in CASH DEALINGS.

· For further details on Investor Rights and Obligations and other related issues, please refer to the Investor Forum Section on the NSE website @ www.nseindia.com or the booklet 'Guiding Light for Investors', or the Stock market Guide for investors on the BSE website @ www.bseindia.com.  
Do’s

a. Familiarize yourself with the relevant provisions of rules and regulations, byelaws and circulars issued from time to time, before carrying out any transaction.  

b. Ensure that trades are executed on recognized stock exchange.

c. Deal only with SEBI Registered intermediaries /authorized persons.

d. State clearly who will be placing orders on your behalf in writing.
e. Insist on client registration form to be signed by the broker before commencing operations.

f. Enter into an agreement with a broker and insist on a copy.

g. Read the terms and conditions and understand the risk factor associated with stock market investments.

h. Enter into a tripartite agreement with a broker and sub-broker in case you are dealing through sub-broker.

i. Ensure receipts of bills and contract notes from brokers for trades done each day.

j. Issue account payee cheque / DD) directly to the main broker Kantilal Chhaganlal Securities Limited and deliver shares into pool a/c only.

k. Insists on receipt of payments/deliveries within 1 working day of payout by the exchange.
l. Review your contract notes / trade confirmation on a daily basis when a trade is executed in that quarter as per circular NSE/CMO/0014/99 Download no. NSE/CMPT/1025 dt. 15/6/1999 with reference to SEBI circular SMD/SED/CIR/93/23321 dt.18.11.1993
m. Ensure that a statement of accounts is received from the broker on a quarterly basis for trades executed in that quarter as per circular no. NSEIL/LEGAL/6806 dt 24.10.05 & NSCC/F&O/C&S/132 dt 8.10.2002 Download no. NSE/CMPT/3666.
n. In case of dispute write to the intermediary /Stock Exchange/ SEBI within 10 days.

o. In case of sub-broker disputes write to the trading member within 3 months.

p. Check for public notices and press release made by exchange on the website.

Don’ts

a. Don’t deal with any third party/ unregistered intermediaries/un-authorized persons.
b. Do not make payments in cash /delivery of shares from any account other than own beneficiary account.(Refer circular no NSE/INSP/2003/21 dated September 01,2003/21 Download no. NSE/INSP/4377.
c. Do not make payment of money/shares into the personal account of the authorized persons/intermediaries / employees of the trading member.

d. Do not deposit monies/shares with the trading member which is not deposited specifically as margin and not linked to any trades on the exchange.
e. Do not undertake deal for others.

f. Do not sign blank delivery instruction slips while meeting security pay in obligations.

g. Do not accept unsigned /duplicate contract note/memo.
h. Do not delay payment of money/delivery of securities to trading member

i. Do not get carried away by luring advertisements if any

j. Do not get led by market rumors or get into shady transactions.

k. Do not delay in taking up matters with regulatory bodies like Exchange/SEBI (To avoid attracting provision of byelaw 3  of byelaws of the  Exchange  pertaining to limitation)
	Dear Investor

In case of any grievance/complaint against the Stock Broker/Depository Participant:

· Please contact Compliance officer of Kantilal Chhaganlal Securities Pvt. Limited on Email ID ‘ajay.shah@kcsecurities.com’ for Stock Broker and for Depository Participant and Phone numbers 022-67046051.
· You may also approach the Director Mr. Raj Bhandari on Email ID ‘raj.bhandari@kcsecurities.com’  and Phone no.022-67236000
· If not satisfied with the response of Kantilal Chhaganlal Securities Pvt. Limited (Stock Broker/Depository Participant), you may contact the concerned Stock Exchange/Depository at the following:-

Web Address

Contact No

 Email ID


BSE

www.bseindia.com
022-22728097

is@bseindia.com
NSE

www.nseindia.com
1800220058

ignse@nse.co.in
Web Address

Contact No

Email ID

CSDL

www.cdslindia.com
18002005533

complaints@cdslindia.com
         You  can  also lodge your grievances with SEBI at http://scores.gov.in. For any queries, feedback or assistance, please contact SEBI Office on Toll Free Helpline at 1800 22 7575 / 1800 266 7575. 



